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All cellular phones must be placed on mute while in the meeting room.

The Audience Comment portion of the agenda is where individuals may make
comments on matters that concern the District. Individuals are limited to a total of three
(3) minutes to make comments during this time.

Pursuant to provisions of the Americans with Disabilities Act, any person requiring
special accommodations to participate in this meeting/hearing/workshop is asked to
advise the District Office at least forty-eight (48) hours before the
meeting/hearing/workshop by contacting the District Manager at (813) 994-1001. If you
are hearing or speech impaired, please contact the Florida Relay Service by dialing 7-1-
1, or 1-800-955-8771 (TTY)

1-800-955-8770 (Voice), who can aid you in contacting the District Office.

A person who decides to appeal any decision made at the meeting/hearing/workshop
with respect to any matter considered at the meeting/hearing/workshop is advised that
person will need a record of the proceedings and that accordingly, the person may need
to ensure that a verbatim record of the proceedings is made including the testimony and
evidence upon which the appealis to be based.



PRESERVE AT WILDERNESS LAKE COMMUNITY DEVELOPMENT DISTRICT

DISTRICT OFFICE - 5844 OLD PASCO ROAD - SUITE 100 - WESLEY CHAPEL,
FLORIDA 33544

WWW.WILDERNESSLAKECDD.ORG

July 31, 2019

Board of Supervisors
Preserve at Wilderness Lake
Community Development District

FINAL AGENDA

Dear Board Members:

The CONTINUED meeting of the Board of Supervisors’ of the Preserve at
Wilderness Lake Community Development District will be held on Wednesday, August 21,
2019 at 9:30 A.m. at The Preserve at Wilderness Lake Lodge, located at 21320
Wilderness Lake Boulevard, Land O’ Lakes, FL 34637. The following is the final agenda
for this meeting:

CALL TO ORDER/ROLL CALL

PLEDGE OF ALLEGIANCE

AUDIENCE COMMENTS / BOARD & STAFF RESPONSES
BUSINESS ITEMS

PwpNPE

! | Cortifing the A Boll_Tab.2

C. Analysis of ADA Website Remediation & Consideration of

proposals ADA Website Remediation Proposals......... Tab 3
D. Consideration of Contract for Professional Technology
SEIVICES ..t Tab 4

L Revi ‘| Lou Waeissi
7. BUSINESS ADMINISTRATION
A Sonsiderat " f the B o S . ,



http://www.wildernesslakecdd.org/

10.

11.
12.

Preserve at Wilderness Lake Community Development District
August 19, 2019
Page Two

GENERAL INTEREST ITEMS

C.  GHS Environmental Report

D.  Landscaping Report

E. Lodge Manager's Report
STAFF REPORTS

SUPERVISOR REQUESTS

ADJOURNMENT

| look forward to seeing you at the meeting. In the meantime, if you have any

questions, please do not hesitate to call me at (813) 994-1001.

Very truly yours,

Matthew Huber
District Manager
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PRESERVE AT WILDERNES LAKE CDD
ADA WEBSITE SERVICES PROPOSAL SUMMARY

Services Campus Suites ADASC Services Description
New Website Creation (1) $2,325.00 $2,400.00 Create ADA compliant website to WCAG 2.1 standards.
One Time Total: $2,325.00 $2,400.00
Quarterly Audits Included Included Quarterly audits are required by CDD insurance carrier.

Included along

Monthly Audits & Maintenance Included with line below Continued accessibility and ongoing compliance support plus 10 hours of additional support.
Annual Maintenance $600.00 $900.00 (ADASC free 1st year, then $900 per year thereafter) assures ongoing ADA compliance of website
Website Hosting & Backups Included $300.00 Website hosting and backups.

(For ADASC $99 for 2 years covers only text docs only, all other PDS's are $1.00-$2.90/page) Campus
Suites amount is based on a max of 750 pages/year. Additional pages are $1.05 per page in bundles of

PDF Remediation Per Page (2) $937.50 $99.00 100

Estimated Ongoing Annual Total: $1,537.50 $1,299.00 Estimated ongoing costs, after initial remediation is performed and/or new website is created
Estimated First Year Total: $3,862.50 $2,799.00

NOTES:

(1). ADASC includes text document conversion only during their new creation. Campus Suites includes up to 1,500 pages during their creation with no restriction on text vs graphics etc...
(2). ADASC start at $1.00-$2.90 per page past year 2 or outside of text docs. Each year Campus Suites will convert up to 750 pages to PDF assessable docs, above this it's $1.05 to



Keeping your community informed.
And you compliant.

Preserve at Wilderness Lake Community Development District

Proposal date: 2019-07-09
Proposal ID: JSTOR-HTITT-3IETQ-AT39A

PrICING ittt 2

SEIVICES ittt ettt 3-5

FAQIS. ..ot 6

Statement Of WOrK.....o s 7-8

Terms and CONAItIONS.....c.ocvvreneeneeneeeeeeeeene 9-12
Ted Saul

Director - Digital Communication

© Certified Specialist



Pricing

Effective date: 2019-07-15

Implementation Quantity Subtotal

On-boarding of ADA Compliant Website and 1 $2,325.00
Remediation of Historical Documents

e Migration website pages and present on a staged
website for approval

e Initial PDF Accessibility Compliance Service
for 1500 pages of remediation

Annual ongoing services Quantity Subtotal
Website services 1 $600.00
e Hosting, support and training for users
e Website management tools to make updates
e Secure certification (https)
[ ]

Monthly accessibility site reporting, monitoring and
error corrections

Ongoing PDF Accessibility Compliance Service 750% $937.50

e Remediation of all PDFs stored on your website
Remediation of up to 750 PDF pages
Dashboard for reporting and managing all PDFs
48-hour turnaround for fixes for board agendas
PDF manager dashboard

Social Media Manager Included

*Maximum PDF pages per 12 month period Total: $3,862.50

Accessibility Compliance
with Campus Suite



WEBSITE AND ACCESSIBILITY SOLUTION

Accountable, compliant
commuhnications

Keeping your residents and property owners informed is a
big responsibility — one that requires constant diligence.
Staying current with the laws that apply to public access to
district records, reports and other legal requirements
presents a big challenge for many CDD communities.

When it comes to your website and all the web-based
documents you are required to publish, they all need to be
fully accessible. Florida statutes and federal laws require
you and every special district be compliant with ADA
(Americans with Disabilities Act) and accessibility regulations.

Keeping it all accessible - and legal

Campus Suite provides the total accessibility solution to
keep all your web communications and web documents
on the right side of these laws - specifically chapters 189
and 282 of the Florida Statutes.

Designed for districts

i©,
e
©

Easy-to-update website,
hosting and support

Worry-free ADA-compliance,
auditing and full reporting

Meets Florida statutes
and federal laws

Save CDD board time
and money

campus



WEBSITE AND ACCESSIBILITY SOLUTION

Keeping your
community informed
and compliant.

Accessibility Compliance
with Campus Suite

Maintain ADA compliance:

We'll handle all your website

and document accessibility. v’ Website and documents meet
WCAG 2.1 requirements

We take on the responsibility of making and keeping your ¥ Monthly accessibility scanning
website fully accessible to people with disabilities. We know audits and reporting
what’s at stake if your website is not ADA-compliant, so we / TIn-house team that fixes all of

handle it all - monitoring, reporting, and remediation. s
& TP & the accessibility errors

v On-demand PDF remediation

We stand behind our seal of approval.
(48-hour turnaround)

Each page of your website will have our official certification of a
website that meets the required accessibility standards.

A website with all the features Your district website features:
your district needs.

¥' Professional website design

Communication is key to success in any organization, and v Easy-to-use tools to make updates

your community development district is no exception. At ¥’ Total document management
Campus Suite, we understand the unique communication

v" Support and training for users
needs of CDDs and create a comprehensive website that serves PP 5

as your communication hub. v Calendar of events

v Clubhouse and rental scheduling
Your property owners and residents will come to depend on
the wealth of information at their fingertips. And your board
members, management team and staft will come to rely on the
role your website serves in streamlining the critical communi-

v Meeting notices and minutes

cations functions you're required by law to provide.

campus



WEBSITE AND ACCESSIBILITY SOLUTION

" »

A trusted name for compliance.

For over 15 years, Campus Suite has built a reputation helping public schools 52 _/C

across the country eliminate communication barriers and improve school
community engagement. We do it by creating easy-to-use, affordably priced
websites featuring professional design, unmatched customer service, and
paving a leadership role in website accessibility.

We've helped districts build web accessibility policies and websites, and even
created contingency plans for responding to web issues and complaints from
the OCR (U.S. Office for Civil Rights). These include detailed resolution
plans when clients need to respond to avoid fines and the negative publicity
that sometimes surrounds non-compliance.

Campus Suite has also pioneered educating public institutions about website
accessibility by establishing the Website Accessibility Education Center, a WCAG 2.0
valuable resource for website administrators..

Campus Suite Academy
Website Accessibility Center www.campussuite.com/accessibility-center



Frequently asked questions

For PDF service, what is the price per page?
Pricing can range based on the volume of PDFs you have on your website and if it is part of the
initial remediation or the on-demand service. The price range is between $1.05 per page to $1.75

per page.

What does the PDF scan and remediation process look like?

You'll upload your documents to the dashboard. We are notified and begin setting up the scan.
After the fixes are made, we put the documents back onto the dashboard and you are notified. You
then put them back to the appropriate location on your website.

What does the ADA managed service process for our website look like?

Our team performs monthly scans of your site utilizing software. Our team then goes through the
results and fixes the content-related errors by hand. A report is produced for your records and
uploaded to your ADA dashboard. Any outlying issues we may encounter, you will be notified until
the issue is resolved.

How long does it take?
For non-urgent doc remediation, we can scan and fix up to 2000 pages per week. We also have
urgent services available for an additional fee with a turnaround time of 48 hours.

What standards do you follow for ADA?
We follow WCAG AA 2.1 guidelines

Are there any hidden fees?
No.

How long does it take to build the website?
It depends upon your responsiveness, but generally only a couple of weeks.

Can we change the design of our website?
Our themes are customizable to address your preferences. There are some guardrails in place to
help ensure ADA compliance to a degree, but you can select colors, images, etc...

Do your sites offer a calendar?
Yes. This site can be utilized in many different ways. One of which is a calendar to help with your
clubhouse availability /rental schedule.



Statement of work

1. On-boarding of ADA Compliant Website and Remediation of Historical Documents. Contractor will

deliver a functional, responsive, working ADA compliant website that can display content submitted to the

Contractor by the District. At a minimum, the website and the documents on the website will:

L.

Comply with the guidelines provided by Web Content Accessibility Guidelines 2.1, as amended and/or

replaced by new releases from time to time (“WCAG”);

. Contain a website accessibility policy that includes: a commitment to accessibility for persons with

disabilities, the accessibility standard used and applied to the website (at a minimum WCAG), and
contact information of the District Manager or their designee (email and phone number) in case users

encounter any problems;

3. Display an ADA compliance shield, seal, or certification;

. Provide options to create a CDD-branded design (colors, logo, etc...)

5. Be accessible on modern versions of Internet Explorer, Edge, Mozilla, Safari, and Chrome web

O o0 3

13.

browsers and be “mobile friendly” and offer a “mobile version” of the sites content for access from

tablets or smart phones.

. Be free of any commercial advertising;

. Be free of any known spyware, virus, or malware;
. Secure certification (https)

. Secure cloud hosting with fail-overs

10.
. Allow for the display a calendar, reservation request form, and newsletter;
12.

Allow for data backups, and record retention as required by law;

Creation of a dashboard for the District to upload and remove content, manage all documents, manage
document remediation, and review reports generated by the Contractor; and

Remediate 1500 pages identified by the District for the new website in an ADA compliant format.*

2. Maintenance and Management of the Website.

1.
2.

3.

4.

Contractor will manage and maintain the website;
Remediate in an ADA compliant format new documents (a not to exceed 750 pages per year)
uploaded by the District Manager to the document portal;*

1. For Agenda Packages, the Contractor shall turn around the documents within 2 business days
District shall be responsible for uploading the documents onto the document portal for the website.
Upon completion of the remediation services, Contractor shall ensure that the remediated documents
are live on the website. Contractor shall ensure that the District only has the ability to upload
documents to the document portal (not the ability to make documents go live on the website) or
remove documents on the website and cannot alter any other aspect of the website;

Contractor will store all District data, including files, text and parameters; data will be backed-up on a

separate storage system at regular intervals; and



5. The ADA compliant website will be on-line at all times unless maintenance or upgrades require it to
be unavailable. When maintenance or upgrades require the website to be unavailable, Contractor will
provide the District with reasonable advance notice in writing.

3. Monthly Auditing and Remediation Services.

1. Every month Contractor will comprehensively audit the website’s compliance with (1) WCAG and (2)
any applicable laws, rules, and regulations (including, the Department of Justice);

2. After the audit, Contractor will remediate any web accessibility deficiencies of the website or content
on the website; and

3. The Contractor will provide a written report to the District that summarizes the audit and any
remediations made.

4. Support Services.
Contractor will supply telephone and/or email support to the District on a reasonable and necessary basis to
within business hours — Monday to Friday 9 am to 6 pm EST, exclusive of holidays. The Contractor will
provide a listing of detailed hours, holidays, and service availability on their website, and reserves the right

to modify the times technical support is available.

*If certain PDFs are not able to be fully remediated, Contractor shall work with the District to create a summary
of the content in the PDF and provide contact information if anyone needs reasonable accommodations to access

the full content within that PDF.



Website Creation and Management Agreement

This Website Creation and Management Agreement (this “Agreement”) is entered into as of 2019-07-15,
between the Preserve at Wilderness Lake Community Development District, whose mailing address is 3434
Colwell Avenue, Tampa, FL 33614 (the “District”) and Innersync Studio, LLC., an Ohio limited liability
company (d/b/a Campus Suite), whose mailing address is 752 Dunwoodie Dr., Cincinnati, Ohio 45230 (the

“Contractor”).
Background Information:

The District is a local unit of special-purpose government established pursuant to the Uniform Community

Development District Act of 1980, as codified in Chapter 190, Florida Statutes. The District is required to have a

website and desires to have a website created, regularly updated, managed, inspected, and remediated to ensure
compliance with the Americans with Disabilities Act (the “ADA”). The Contractor has the technical expertise to
provide the above-mentioned services. The District desires to retain the Contractor to provide services as

described in this Agreement.

Operative Provisions:

1. Incorporation of Background Information. The background information stated above is true and correct

and by this reference is incorporated as a material part of this Agreement.

2. Scope of Services. The Contractor will perform all work, including all labor, equipment, and supervision

necessary to perform the services described in the “Statement of Work™ attached hereto as Exhibit A.

3. Term and Renewal. The initial term of this Agreement will be for one year from the date of this
Agreement. At the end of the initial term, this Agreement will automatically renew for subsequent one-year
terms pursuant to the same price and contract provisions as the initial term, until terminated by either party

pursuant to the termination provisions below.

4. Termination.

a. Either party may terminate this Agreement without cause, with an effective termination date of the next
scheduled renewal date, by providing at least thirty (30) days written (letter, facsimile, email) notice to the

other party prior to the next renewal date.

b. Either party may terminate this Agreement with cause for material breach provided, however, that the

terminating party has given the other party at least thirty (30) days written (letter, facsimile, email) of, and



the opportunity to cure the breach.

c. Upon termination of this Agreement:

i. The Contractor will be entitled to payment for all work and/or services rendered up until the
effective termination of this Agreement, subject to whatever claims or off-sets the District may have
against the Contractor. If any deposit or advanced payments exceeds these costs, Contractor will
refund the appropriate amount to the District.

ii. The Contractor will provide the District or its designee with all domain names, authorizations,
usernames, passwords, and content (including remediated content) in the format in which it was stored
on the server, at a cost not to exceed $50 to the District.

iii. The Contractor will be permitted to remove its name and ADA compliance shield, seal, or
certificate from the website on the effective date of the termination.

iv. If the Contractor was using certain software (including content management software) that is
proprietary and was licensed to the District during the term of the Agreement, then the Contractor shall
coordinate with the District as to the end of the license or simply create a simple splash page of the

District with information on the transition to a new website.

5. Compensation and Prompt Payment.

a. Upon execution of this Agreement, the District agrees to pay Contractor for a one-time payment of

$2,325.00 for the Onboarding of ADA Compliant Website and Remediation of Historical Documents.

b. Starting on October 1, 2019 the District agrees to compensate the Contractor $1,537.00 for
Maintenance and Management of the Website, Monthly Auditing and Remediation Services, and Support
Services as described in the Statement of Work as described in the Statement of Work. The District shall
make such payments in advance of the services to be provided. Contractor will provide the District with
an invoice on a annual basis for work to be performed. The District will pay Contractor within 15 days of

receipt of the invoice.

6. Additional Work. If the District should desire additional work or services, the Contractor agrees to
negotiate in good faith to undertake such additional work or services. Upon successful negotiations, the
parties will agree in writing to an addendum (for changes to the regular services) or work authorization order
(for all other services). The Contractor will be compensated for such agreed additional work or services based

upon a payment amount acceptable to the parties and agreed to in writing.

7. Ownership of Website, Domain Name, and Content. The District will be the owner of the website,

domain name, and all content (including remediated content provided by the Contractor) on the website.



8. No Infringement of Intellectual Property. Contractor warrants and represents that neither the Statement
of Work nor any product or services provided by Contractor will infringe, misappropriate, or otherwise
violate the intellectual property rights of any third-party. Contractor shall take all steps to ensure that the
District has no access to confidential software or data that is proprietary (whether it’s the Contractor’s or

another provider’s through a license agreement).

9. Promotion. The District permits Contractor to identify the District as a customer of Contractor in

Contractor’s marketing materials (including using the District’s name and logo for such limited purposes).

10. Warranty. The Contractor warrants that the work: (a) will conform to the requirements of the Statement
of Work, (b) will be performed in a prompt, diligent, good, safe and workmanlike manner in accordance with
all laws, industry standards, and all applicable ADA and WCAG regulations, and (c) will be performed
without defects in workmanship or in code. To the extent that any defects are found and reported to the

Contractor, the Contractor shall correct such defects within thirty (30) days.

11. Relationship Between the Parties. It is understood that the Contractor is an independent contractor and
will perform the services contemplated under this Agreement. As an independent contractor, nothing in this
Agreement will be deemed to create a partnership, joint venture, or employer-employee relationship between
the Contractor and the District. The Contractor will not have the right to make any contract or commitments
for, or on behalf of, the District without the prior written approval of the District. The Contractor assumes full
responsibility for the payment and reporting of all local, state, and federal taxes and other contributions

imposed or required of the Contractor during the performance of services to the District.

12. Compliance with Governmental Regulations. The Contractor will comply with necessary economic,
operational, safety, insurance, and other compliance requirements imposed by federal, state, county,
municipal or regulatory bodies, relating to the contemplated operations and services hereunder. The
Contractor warrants and represents the Contractor is currently in compliance with and will hereafter comply
with all federal, state and local laws and ordinances relating in any way to the services provided hereunder.
Contractor is solely responsible for complying with all applicable laws pertaining to website accessibility,
including but not limited to the ADA and those certain WCAG standards, and other web accessibility

guidelines as amended from time to time.

13. Insurance. Contractor will, at its own expense, maintain commercial general liability insurance coverage
of no less than $1,000,000 for the duration of the term of this Agreement and for any renewals of the term, as
mutually agreed upon by the parties, which names the District, its officers, agents, staff, and employees as an
additional insured. The Contractor will deliver to the District proof of insurance referred to herein or a

certificate evidencing the coverage provided pursuant to this Agreement. Such insurance policy may not be



canceled without a thirty-day written notice to the District. The Contractor will maintain Workers

Compensation insurance as required by law.

14. Limitation of Liability. Either party’s total liability under this Agreement, regardless of cause or theory
of recovery, will not exceed the total amount of fees paid by the District to the Contractor during the twelve-
month period immediately preceding the occurrence or act or omission giving rise to any claim. Contractor
shall not be liable for ADA compliance of any content posted by the District without first being remediated
by the Contractor.

15. Indemnification. Contractor agrees to, subject to the limitation of liability described above, indemnify,
defend and hold the District and its supervisors, officers, managers, agents and employees harmless from any
and all liability, claims, actions, suits or demands by any person, corporation or other entity for injuries or
damage of any nature, arising out of, or in connection with, the work to be performed by Contractor,
including litigation or any appellate proceedings with respect thereto. Contractor further agrees that nothing
herein will constitute or be construed as a waiver of the Districts limitations on liability contained in Section
768.28, Florida Statutes, or other statute or law. Any subcontractor retained by the Contractor will
acknowledge the same in writing. Obligations under this section will include the payment of all settlements,
judgments, damages, liquidated damages, penalties, forfeitures, back pay awards, court costs, arbitration
and/or mediation costs, litigation expenses, attorney fees, and paralegal fees (incurred in court, out of court,

on appeal, or in bankruptcy proceedings) as ordered.

16. Conditions Precedent Prior to Any Litigation. In the event that either party is dissatisfied with the
other party and as a condition precedent prior to commencing any litigation, such party shall communicate in
writing to the other party with their specific concerns. The parties shall make a good faith effort toward the
resolution of any such issues. If the parties are not able to reach a mutually acceptable solution, then either
party may request arbitration at their own expense. If such arbitration is requested, it shall be held within

sixty (60) days of such request.

17. Remedies in the Event of Default. Subject to the limitation of liability described above, a default by
either party under this Agreement will entitle the other to all remedies available at law or in equity, which
may include, but not be limited to, the right of actual damages and/or specific performance. Nothing
contained in this Agreement will limit or impair the District’s right to protect its rights from interference by a

third-party to this Agreement.

18. Controlling Law. This Agreement is governed under the laws of the State of Florida with venue in the

county the District is located in.



19. Enforcement of Agreement. Only after satisfying the conditions precedent prior to any litigation above,
in the event it becomes necessary for either party to institute legal proceedings in order to enforce the terms
of this Agreement, the prevailing party will be entitled to all costs, including reasonable attorney’s fees at
both trial and appellate levels against the non-prevailing party, with a not to exceed limit of the total amount
of fees paid by the District to the Contractor during the twelve-month period immediately preceding the

occurrence or act or omission giving rise to any claim.

20. Public Records. Contractor acknowledges the District is a special purpose unit of local government in
the State of Florida, and that all documents of any kind provided to or in possession of Contractor in
connection with this Agreement are subject to Florida’s public records laws, pursuant to Chapter 119, Florida
Statutes. As required under Section 119.0701, Florida Statutes, Contractor will (a) keep and maintain public
records that would ordinarily and necessarily be required by the District in order to perform the Service
Provided, b) provide the public with access to public records on the same terms and conditions that the
District would provide the records and at a cost that does not exceed the cost of reproduction permitted by
law, (¢) ensure that public records which are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law, and (d) meet all requirements for
retaining public records and transfer, at no cost to the District, all public records in possession of the
Contractor upon termination of this Agreement, and destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. All records stored electronically must
be provided to the District in a format that is compatible with the information technology systems of the
District. Upon receipt by Contractor of any request for copies of public records, Contractor will immediately
notify the District of such request. Failure of Contractor to comply with public records laws to the extent

required by statute may result in immediate termination of the Agreement.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT

, OR BY EMAIL AT , OR BY

REGULAR MAIL AT

21. Scrutinized Companies. Pursuant to Section 287.135, Florida Statutes, Contractor represents that in
entering into this Agreement, the Contractor has not been designated as a “scrutinized company” under the
statute and, in the event that the Contractor is designated as a “scrutinized company”, the Contractor will

immediately notify the District whereupon this Agreement may be terminated by the District.

22. Severability. If any provision of this Agreement is held invalid or unenforceable, the remainder of this

Agreement will remain in full force and effect.



23. Assignment. This Agreement is not transferrable or assignable by either party without the written

approval of both parties.

24. Amendment. This Agreement may not be altered, changed or amended, except by an instrument in

writing, signed by both parties hereto.

25. Arm’s Length Transaction. This Agreement has been negotiated fully between the District and the
Contractor as an arm's length transaction. In the case of a dispute concerning the interpretation of any
provision of this Agreement, the parties are each deemed to have drafted, chosen, and selected the language,

and any doubtful language will not be interpreted or construed against any party.

26. Counterparts. This Agreement may be executed in any number of counterparts, each of which when
executed and delivered will be an original; however, all such counterparts together will constitute, but one

and the same instrument.

27. Entire Agreement. This Agreement contains the entire agreement and neither party is to rely upon any
oral representations made by the other party, except as set forth in this Agreement. This Agreement
supersedes and subsumes any prior agreements. To the extent that any provisions of this Agreement conflict

with the provisions in any exhibit, the provisions in this Agreement controls over provisions in any exhibit.

Innersync Studio, LLC. Preserve at Wilderness Lake

Steve Williams Date Print name Date
VP of Marketing




Wilderness Lake Preserve

Website Compliance and Accessibility
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Dear Wilderness Lake Preserve Board Members:

Thank you for the chance to present our company, ADA Site Compliance, the leader in website accessibility for Florida’'s community
development districts. We’ve worked with 200+ CDDs and government entities, and hundreds of businesses, including some of the world’s
best-known brands. We're confident our expertise in website and PDF accessibility makes us the right choice for Wilderness Lake Preserve.

We realize you have a choice when selecting any vendor. We also know that ADA website and PDF accessibility are highly specialized, so it's
important for you to understand what sets one company apart from another. Below are a few key facts you should know about us:

1. We have one business — website and PDF accessibility and compliance — and we do it the right way

Since the explosion of ADA website lawsuits two years ago, many companies in fields like web design and SEO are now seeking a new
revenue stream in digital accessibility. Many are good marketers but simply lack the skills and knowledge to properly do this work. At ADASC,
we have one business: making and keeping our clients’ websites and PDFs accessible.

2. Community Development Districts are our specialty — and we have a perfect track record
We have worked with hundreds of special districts in Florida, including more than 200 CDDs. In that time, no ADASC clients who have
completed their auditing and remediation have been sued. That's because we do the work the way it must be done and never take shortcuts.

3. We are the experts’ experts
Our clients are also the clients of dozens of the world’s largest law firms (we're happy to share a list). They continue to refer us those clients
because they trust us to serve them well, to manage their risk exposure, and to keep their costs low.

We respectfully urge the board to consider these points in order to get a true apples-to-apples comparison of your options. As litigation
continues against CDDs, having a truly accessible website and PDFs will save you time and money. And it's the right thing to do.

We welcome your questions and look forward to serving as your trusted resource for all your accessibility needs.

Sincerely,

The ADA Site Compliance Team




Experience Counts
* @

ADASC is proud to be the trusted partner of 200+ Florida CDDs, . —
their board members, management companies, insurance
carriers, and legal counsel.

Districts across Florida turn to us for all their accessibility and
compliance needs:

v Website and PDF remediation

v Creation of new, ADA-compliant, accessible websites

v" Risk-mitigation in a climate of growing litigation

v" Ongoing maintenance and support of accessibility efforts
v" Website hosting, back-up, and security

v" Training, consulting, and expert advice

We are happy to provide you with references upon request




Phase 1: Risk-Mitigation

A certificate on your website A compliance plan details your A detailed audit report shows the lines
indicates that you have a strides toward access for all and of code to be corrected and screen
compliance plan in place and lists alternate contact info for users shots and text descriptions of every
are taking active steps toward in need of accommodations. compliance failure.

usability for all.



Your New, Accessible & Compliant Website

Phase 2

Migration of All Content

Our technical team migrates your current
content to a brand new website built to be

accessible and compliant.

Phase 3

Quality Assurance

Our compliance team re-tests your new website to
ensure that it meets WCAG 2.1 AA-level criteria.




Sample Pages from a District’'s New, Compliant Website
X

I Waterset Central CDD Welcome Links Documents Information Contacts

District Administration

The District Manager's responsibilities include:

e Preparation and submittal of a proposed operations and maintenance budgets for Board review

Election  Finances Meetings ~ Questions  Services Search Q Search
and action

Preparation of contract specifications for District operations, including community appearance,
waterway management, street lighting and facilities maintenance

File all required forms and documents with state and local agencies

Attend all Board of Supervisor meetings — implement the policies of the Board

Additional duties as directed by the Board

Waterset Central

Community Development District &y 0 R ' A Wt Rizzetta & Company, Inc.
¥ N : St 9428 Camden Field Parkway
Riverview, FL 33578

If you have a concern, please let us know.Contact
us here to report your concern. Certain
documents will be in PDF format.

Joe Roethke
District Manager Certain documents will be in PDF format. To view
Ph. 812-523-2950 them you may have to download the latest
version of Adobe Reader.
I Waterset Central CDD Welcome Links Documents Information

Upcoming Events

December 13,2018 at 9:00 am
January 10,2019 at 9:00 am
February 14,2019 at 9:00 am
March 14, 2019 at 9:00 am
March 14, 2019 at 9:00 am
April 11, 2019 at 9:00 am

May 09, 2019 at 9:00 am

June 13,2019 at 9:00 am

July 11,2019 at 9:00 am
August 08, 2019 at 9:00 am
September 12,2019 at 9:00 am

CDD Election Finances HOA Meetings  Questions Services Search Q, Search

Welcome to the official website for the Waterset Central Community Development

Community Development Districts - Upcoming Events
What you should know!

A Community Development District (CDD) is a governmental unit created to serve the long-term

District (the "District™). This website is funded on behalf of the District to serve two
major purposes. The first is to comply with Chapter 189.069 of the Florida Statutes,

which requires each special district to maintain an official internet website. The
February 14, 2019 at 9:00 am

March 14, 2019 at &:00 am
March 14, 2019 at 2:00 am
April 11, 2019 at 9:00 am
1 May 03, 2019 at 9:00 am
What will the CDD Do? ’o
June 13, 2019 at 9:00 am
Through a CDD, the community can offer its residents a broad range of community-related services July 11, 2019 at 9:00 am

second is an effort to help educate the general public about the services provided by specific needs of its community. Created pursuant to chapter 190 of the Florida Statutes, a CDD's main

the District, and to highlight the other agencies involved in the day-to-day operations powers are to plan, finance, construct, operate and maintain community-wide infrastructure and
e i s : ; services specifically for the benefit of its residents.
of the community. These agencies include, but are not limited to the Florida '

Department of Economic Opportunity, Hillsborough County and the Waterset Central
homeowner’s association.

and infrastructure to help ensure the highest quality of life possible. CDD responsibilities within our
yimunity may include storm water management, potable and irrigation water supply, sewer and

wastewater management, and street lights.




Creation of a New, Compliant & Accessible Website
X
$2,400 (year 1) * Migration of current site content to new, ADA-compliant format
* Wilderness Lake Preserve owns 100% of the website

* No annual fee in year one

$900 (annually) - Continued accessibility and ongoing compliance support as standards change

Includes:

* 20 FREE hours of annual consulting (a $5,000 value)
* FREE monthly tech audit reports for ongoing maintenance (a $999 value)

* Customized Accessibility Policy

* ADASC Compliance Shield

* No annual fee in year one

* the pricing above reflects a 20% discount that ADA Site Compliance is pleased to offer to all Egis clients



PDFs

$99 for two years of PDF conversion to text/HTML format

Conversion will improve PDF accessibility
Complex document remediation starts at $1.00

Template creation available to reduce future costs

Hosting

$300 per year (a $1,200 value)

Includes the following premium features:

* Active firewall

* Virus protection

 SSL certificate

* Daily file and database backup
* Disaster recovery

 Server optimization

* the pricing above reflects a 20% discount that ADA Site Compliance
is pleased to offer to all Egis clients




Districts Choose ADASC For:

* Turnkey solutions that provide unmatched convenience

* Services that don't just meet, but exceed, insurance requirements
* The most experienced team of experts in our field

* Qur single focus on digital accessibility and compliance

* The lowest-cost option among legitimate service providers

New, Compliant Website: $2,400
PDFs: $99
Hosting & Backup: $300

Year One Cost: $2,799




FREE for All Egis Clients
A $5,999 Value

* 20 FREE hours of annual website consulting (a $5,000 value)

* FREE monthly tech audit reports for ongoing compliance (a $999 value)



B 35
X ¢t

A Word from a Fan
o @

"A big shout out to ADA Site Compliance,
which helps businesses and public entities
make their websites and PDFs accessible
and compliant with the Americans with
Disabilities Act. Check out ADA Site
Compliance. This is a good thing to have.
Compliance Is a must...”

- KEVIN O’LEARY A.K.A. “MR. WONDERFUL”
ABC TV'S SHARK TANK




ADA Site Compliance
The Website & PDF Accessibility Experts Asked to Present to:

l gln surance & Risk Advisors

The Trusted Resource for Those That You Trust




Contact Information

ADA Site Compliance, LLC

Jeremy Horelick, Vice President
(561) 258-9518 Direct

Jeremy@AdaSiteCompliance.com

www.AccessibleDistrict Websites.com


mailto:jeremy@AdaSiteCompliance.com

Tab 4



CONTRACT FOR PROFESSIONAL TECHNOLOGY SERVICES

DATE: August 21, 2019

BETWEEN: Ri1zzETTA TECHNOLOGY SERVICES, LLC.
3434 Colwell Avenue
Suite 200

Tampa, Florida 33614
(Hereinafter referred to as "Consultant")

AND:
THE PRESERVE AT WILDERNESS LAKE
COMMUNITY DEVELOPMENT DISTRICT
5844 Old Pasco Road, Suite 100
Wesley Chapel, Florida 33544

(Hereinafter referred to as "District," and together with Consultant,
the “Parties.”)

PURPOSE; SCOPE OF SERVICES:

.  The purpose of this contract for technology services (hereinafter referred to as
“Contract”) is for the Consultant to provide professional technology services to the
District pursuant to Chapter 189.069, Florida Statutes. A brief description of these
services is provided below, and a detailed description is provided in Exhibit A to
this Contract.

A. ONE-TIME SERVICES. The Consultant shall provide the following One-
Time Services to the District pursuant to this Contract:

i. Website Development - Consultant shall provide all required
content to a third party responsible for design and implementation of
a website for the District to comply with Florida law, including, but not
limited to, Chapter 189.069, Florida Statutes, requiring that special
districts operate and maintain an official internet website. Details of
the required content are shown in Exhibit A. Consultant shall secure
and register a domain name in the District's name, which the domain
shall be owned by the District, for purposes of establishing the
website.
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THE PRESERVE AT WILDERNESS LAKE COMMUNITY DEVELOPMENT DISTRICT

ii. E-mail Set-up - Consultant shall establish and register a domain
name in the District’s name for purposes of setting up and creating
individual e-mail addresses for supervisors, staff or employees as
designated by the District. Said domain name shall be owned by the
District.

B. STANDARD ON-GOING SERVICES. The Consultant shall provide the
following Standard On-Going Services on a monthly basis to the District
pursuant to this Contract:

i. Website Compliance and Management - Consultant shall be
responsible for ensuring District's on-going compliance with Florida
law, including, but not limited to, Chapter 189.069, Florida Statutes,
requiring that special districts operate and maintain an official
internet web site throughout the term of this Contract. Consultant
shall maintain the domain for the District. Consultant will manage
the website maintenance contract provider and ensure they are
meeting the requirements of the contract with the District. Consultant
will provide the website maintenance provider with documents and
updated content as required in accordance with Chapter 189.0069
Florida Statutes.

ii. E-mail - Consultant shall provide services including ongoing
management of e-mail accounts, hosting and backup in compliance
with all applicable laws, including public records law and public
records retention.

ADDITIONAL SERVICES. In addition to the One-Time and Standard On-Going
Services described above, or in any addendum executed between the Parties, the
District may, from time to time, require additional services from the Consultant. Any
services not specifically provided for in the scope of services above as well as any
changes in the scope requested by the District, will be considered additional
services. If any additional services are required or requested, the Consultant will
provide a detailed description of these services and fees for such services to the
District for approval prior to beginning any additional services. The Consultant shall
undertake the additional services after the District has issued its written approval
of the description and fees for such services to the Consultant.

LITIGATION SUPPORT SERVICES. Upon the District’s request, the Consultant
shall prepare documentation in response to litigation requests and provide
necessary expert testimony in connection with litigation involving the subject
matter of this Contract. If the District requires or requests any litigation support
services, the Consultant will provide a detailed description of the services and fees
for such services to the District for approval prior to beginning any litigation support
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V.

services. The Consultant shall undertake the litigation support services after the
District has issued its written approval of the description and fees for such services
to the Consultant.

TERM. The Consultant’s services as provided in this Contract shall commence
upon execution of this Contract. This Contract shall automatically renew annually
unless terminated pursuant to its terms. The Consultant may change the prices
only with the District’s written consent.

FEES AND EXPENSES; PAYMENT TERMS.

A. FEES AND EXPENSES.

A schedule of fees for the services described in Sections I, I, and Il
of this Contract is shown in Exhibit B to this Contract, which is
attached hereto and incorporated herein. The District shall pay the
Consultant for the services provided under the terms of this Contract
in accordance with the schedule of fees in Exhibit B. For purposes
of the Consultant’s compensation for services provided pursuant to
this Contract, the District shall compensate the Consultant only for
those services provided under the terms of this Contract. Unless
otherwise specified by this Contract, the Consultant will invoice the
District for the Consultant’s services in advance of each month and
in the amounts set forth in Exhibit B. The fees for those services
which are not being requested at the time this Contract is approved
will be provided to the District at such time as those services are
required. Payment shall be made by the District within thirty (30) days
of receipt of a correctly submitted invoice.

Fees for the Standard On-Going Services described in this Contract
may be negotiated annually by the Parties. Any amendment to
Standard On-Going Services fees must comply with the amendment
procedure in this Contract and must be reflected in the adopted
General Fund Budget of the District. The District’s adoption of the
General Fund Budget shall not constitute the District’'s consent for
payment of any expenses.

In the event the District authorizes a change in the scope of services
requested, Consultant shall submit, in writing to the District, a request
for a fee amendment corresponding to the change in services being
requested, if it has not already done so. Any change in the scope of
requested services and the corresponding fee amendment shall
comply with the amendment procedure in this Contract. Such
amendment must be validly executed by the Parties before
Consultant is authorized to begin providing services pursuant to the
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change in scope and the revised fees are adopted.

iv. For the purposes of this Contract, an out-of-pocket expense is an
expense that the Consultant or one of its subcontractors, if
applicable, incurs during the performance of the Standard On-Going
Services, as provided in this Contract. Such out-of-pocket expenses
are included in the fees shown in Exhibit B. Out-of-pocket expenses
incurred in connection with the performance of Additional Services
and Litigation Support Services will be subject to reimbursement at
cost. These expenses include, but are not limited to, airfare,
mileage, transportation/parking, lodging, postage and copies.

v. Fees for services to be billed on an hourly basis will be billed at the
Consultant’s current hourly rates at the time of the execution of this
Contract, as set forth in Exhibit B. The hourly rate for the services
may be amended from time to time pursuant to the amendment
procedure in this Contract and in advance of such proposed change.
Consultant’s current hourly rates are shown in Exhibit B to this
Contract. Any proposed change shall indicate the new hourly fee for
such services.

B. PAYMENT TERMS.

i. One-Time Services. One-Time Services will be billed at fixed fee
pursuant to the schedule shown in Exhibit B.

ii. Standard On-Going Services. Standard On-Going Services will be
billed monthly at a fixed fee pursuant to the schedule shown in
Exhibit B.

iii. Additional Services. Additional Services will be billed monthly on
an hourly basis for the hours incurred at the Consultant’s current
hourly rate as shown in Exhibit B.

iv. Litigation Support Services. Litigation Support Services will be
billed monthly on an hourly basis for the hours incurred at the
Consultant’s current hourly rate as shown in Exhibit B.

v. Out-of-Pocket expenses. Out-of-Pocket expenses of the
Consultant will be billed monthly as incurred.

All invoices will be due and payable thirty (30) days from the date of invoice pursuant to
the Prompt Payment Act, Chapter 218.70 Florida Statutes.

VI. SUSPENSION OF SERVICES FOR NON-PAYMENT. The Consultant shall have
the right to suspend services being provided as outlined in this Contract if the
District fails to pay Consultant’s invoices in a timely manner, which shall be
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VII.

VIIL.

IX.

X.

construed as thirty (30) days from date of the invoice or as otherwise provided by
the Prompt Payment Act, Section 218.70 Florida Statutes. Consultant shall notify
the District, in writing, at least ten (10) days prior to suspending services.

NON-CONTINGENCY. The payment of fees and expenses, as outlined in this
Contract, are not contingent upon any circumstance not specifically outlined in this
Contract.

AMENDMENT. Amendments to, and waivers of, the provisions contained in this
Contract may be made only by an instrument in writing that is executed by both
the District and the Consultant.

RESPONSIBILITIES.

A. DISTRICT RESPONSIBILITIES. The District shall provide for the timely
services of its legal counsel, engineer, and any other consultants,
contractors, or employees, as required, for the Consultant to perform the
duties outlined in this Contract. Expenses incurred in providing this support
shall be the sole responsibility of the District unless specified herein.

B. LIMITATIONS OF RESPONSIBILITIES. To the extent not referenced
herein, Consultant shall not be responsible for the acts or omissions of any
other contractor, subcontractor, supplier, or of any other individual or entity
performing services that are not under the control of the Consultant or its
own employees, contractors, subcontractors, agents or related entities.
Consultant shall not be liable for any damage that occurs from Acts of God,
which are defined as those caused by windstorm, hail, fire, flood, hurricane,
freezing, or other similar occurrences of nature.

TERMINATION. This Contract may be terminated as follows:

A. By the District for "good cause" immediately which shall include misfeasance,

malfeasance, nonfeasance, or dereliction of duties by the Consultant.
Termination for “good cause” shall be affected by written notice to Consultant
at the address noted herein.

. By the Consultant for “good cause”, immediately which shall include, but is not

limited to, failure of the District to timely pay Consultant for services rendered
in accordance with the terms set forth in this Contract, malfeasance,
nonfeasance, or dereliction of duties by the District, or upon request or demand
by the Board, or any member thereof, for Consultant to undertake any action
or implement a policy of the Board which Consultant deems unethical, unlawful,
or in contradiction of any applicable federal, state, or municipal law or rule.
Termination for “good cause” shall be affected by written notice to District at
the address noted herein.
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XI.

By the Consultant or District, for any reason, upon provision of a minimum of
sixty (60) days written notice of termination to the address noted herein.

Upon any termination, Consultant will be entitled to the total amount of
compensation pursuant to the terms of this Contract, through the termination
date, but subject to any offsets that the District may have for services not
performed. Consultant will make all reasonable effort to provide for an orderly
transfer of the domain(s), e-mails, books and records of the District to the
District or its designee. Upon termination, the District will continue to own the
domain name, e-mail accounts and e-mail and website content.

GENERAL TERMS AND CONDITIONS.

A.

All invoices are due and payable within thirty (30) days of invoice date, or as
otherwise provided by the Florida Prompt Payment Act, Section 218.70. Florida
Statutes. Invoices not paid within thirty (30) days of presentation shall be
charged interest on the balance due at the maximum legally permissible rate.

In the event either party is required to take any action to enforce this Contract,
the prevailing party shall be entitled to attorney’s fees and costs, including fees
and costs incurred in determining entitlement to and reasonableness of such
fees and costs.

This Contract shall be interpreted in accordance with and shall be governed by
the laws of the State of Florida. Venue for all proceedings shall be in Pasco
County, Florida.

In the event that any provision of this Contract shall be determined to be
unenforceable or invalid by a Court of Law, such unenforceability or invalidity
shall not affect the remaining provisions of the Contract which shall remain in
full force and effect.

The rights and obligations of the District as defined by this Contract shall inure
to the benefit of and shall be binding upon the successors and assigns of the
District. There shall be no assignment of this Contract by the Consultant.

The Consultant and its officers, supervisors, staff, and employees shall use due
care to protect the property of the District, its residents, and landowners from
damage. The Consultant agrees to take steps to repair any damage resulting
from the Consultant’s activities and work pursuant to the Contract within twenty-
four hours (24) hours.

Dissolution or court declared invalidity of the District shall not relieve the District
of compensation due for services theretofore rendered.
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XIl.

INDEMNIFICATION.

A. DISTRICT INDEMNIFICATION. To the extent allowable under applicable

law (and only to the extent of the limitations of liability set forth in Section
768.28, Florida Statutes), and except and to the extent caused by the
negligence, reckless and/or willful misconduct of the Consultant or persons
or entities within Consultants control and direction, the District agrees to
indemnify and hold harmless the Consultant and its officers, supervisors,
staff, and employees from and against any and all liability, claims, actions,
suits, demands, assessments or judgments asserted and any and all
losses, liabilities, damages, costs, court costs, and expenses, including
attorney's fees, that Consultant may hereafter incur, become responsible
for, or be caused to pay out arising out of or relating to the negligent or
intentionally wrongful acts or omissions of the District that relates to the
subject matter of this Contract. The indemnification provided for herein shall
not be deemed exclusive of any other rights to which the Consultant may
be entitled and shall continue after the Consultant has ceased to be
engaged under this Contract.

CONSULTANT INDEMNIFICATION. The Consultant agrees to indemnify,
defend, and hold harmless the District and its officers, supervisors, staff,
and employees from and against any and all liability, claims, actions, suits,
demands, assessments or judgments asserted and any and all losses,
liabilities, damages, costs, court costs, and expenses, including attorney's
fees, that the District may hereafter incur, become responsible for, or be
caused to pay out arising out of or relating to the negligent, reckless, and/or
intentionally wrongful acts or omissions of the Consultant. The
indemnification provided for herein shall not be deemed exclusive of any
other rights to which the District may be entitled and shall continue after the
Consultant has ceased to be engaged under this Contract.

. SOVEREIGN IMMUNITY; INDEMNIFICATION OBLIGATIONS. Nothing

herein shall be construed to limit the District’s sovereign immunity limitations
of liability as provided in Section 768.28, Florida Statutes, or other
applicable law. Indemnification obligations under this Contract shall include
the payment of all settlements, judgments, damages, liquidated damages,
penalties, forfeitures, back pay awards, court costs, arbitration and/or
mediation costs, litigation expenses, attorney fees, and paralegal fees
(incurred in court, out of court, on appeal, or in bankruptcy proceedings) as
ordered.
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XIILI.

A.

XIv.

INSURANCE.

The District shall provide and maintain Public Official Liability and General Liability
insurance policies, each in an amount not less than One Million Dollars
($1,000,000.00) throughout the term of this Contract.

The Consultant shall provide and maintain the following levels of insurance
coverage at all times throughout the term of this Contract:

i. Worker's Compensation Insurance in accordance with the laws of
the State of Florida.

ii. General Liability Insurance with the limit of One Million Dollars
($1,000,000.00) per each occurrence.

iii. Professional Liability Insurance with limit of no less than One Million
Dollars ($1,000,000.00) per each occurrence.

iv. Employment Practices Liability Insurance with limit of Two Million
Dollars ($2,000,000.00) per each occurrence.

v. Comprehensive Automobile Liability Insurance for all vehicles used
by the Consultant’s staff, whether owned or hired, with a combined
single limit of One Million Dollars ($1,000,000.00).

Except with respect to Professional Liability and Worker's Compensation
insurance policies, the District and its officers, supervisors, staff, and employees
will be listed as additional insureds on each insurance policy described above.
None of the policies above may be canceled during the term of this Contract (or
otherwise cause the District to not be named as an additional insured where
applicable) without thirty (30) days written notice to the District. Consultant will
furnish the District with a Certificate of Insurance evidencing compliance with this
section upon request. Insurance should be from a reputable insurance carrier,
licensed to conduct business in the State of Florida.

If the Consultant fails to secure or maintain the required insurance, the District has
the right (without any obligation to do so, however) to secure such required
insurance, in which event the Consultant shall pay the cost for that required
insurance and shall furnish, upon demand, all information that may be required in
connection with the District’s obtaining the required insurance.

ASSIGNMENT. Except as provided in this section, neither the District nor the
Consultant may assign this Contract or any monies to become due hereunder
without the prior written approval of the other. Any assignment attempted to be
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XV.

XVL.

made by the Consultant or the District without the prior written approval of the other
party is void.

COMPLIANCE WITH PUBLIC RECORDS LAWS. Consultant understands and
agrees that all documents of any kind provided to the District in connection with
this Contract may be public records, and, accordingly, Consultant agrees to comply
with all applicable provisions of Florida law in handling such records, including but
not limited to Section 119.0701, Florida Statutes. Consultant acknowledges that
the designated public records custodian for the District is Rizzetta & Company, Inc.
(“Public Records Custodian”). Among other requirements and to the extent
applicable by law, the Consultant shall 1) keep and maintain public records
required by the District to perform the service; 2) upon request by the Public
Records Custodian, provide the District with the requested public records or allow
the records to be inspected or copied within a reasonable time period at a cost
that does not exceed the cost provided in Chapter 119, Florida Statutes; 3) ensure
that public records which are exempt or confidential and exempt from public
records disclosure requirements, are not disclosed except as authorized by law for
the duration of the contract term and following the contract term if the Consultant
does not transfer the records to the Public Records Custodian of the District; and
4) upon completion of the Contract, transfer to the District, at no cost, all public
records in Consultant’s possession or, alternatively, keep, maintain and meet all
applicable requirements for retaining public records pursuant to Florida laws.
When such public records are transferred by the Consultant, the Consultant shall
destroy any duplicate public records that are exempt or confidential and exempt
from public records disclosure requirements. All records stored electronically must
be provided to the District in a format that is compatible with Microsoft Word or
Adobe PDF formats.

IF THE CONSULTANT HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONSULTANT’S DUTY TO PROVIDE PUBLIC RECORDS RELATING
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC
RECORDS AT (813) 514-04000b, OR BY EMAIL AT
INFO@RIZZETTA.COM, OR BY REGULAR MAIL AT 3434 COLWELL
AVENUE, SUITE 200, TAMPA, FLORIDA 33614.

NOTICES. All notices, requests, consents and other communications under this
Contract (“Notices”) shall be in writing and shall be delivered, mailed by First Class
Mail, postage prepaid, or overnight delivery service, to the parties, as follows:

If to the District: The Preserve at Wilderness Lake
Community Development District
5844 Old Pasco Road, Suite 100
Wesley Chapel, Florida 33544
Attn: District Manager
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With a copy to: Straley, Robin, Vericker
1510 W. Cleveland Street
Tampa, FL 33606
Attn: District Counsel

If to the Consultant:
Rizzetta Technology Services, LLC.
3434 Colwell Avenue, Suite 200
Tampa, Florida 33614

Except as otherwise provided in this Contract, any Notice shall be deemed received only
upon actual delivery at the address set forth above. Notices delivered after 5:00 p.m. (at
the place of delivery) or on a non-business day, shall be deemed received on the next
business day. If any time for giving Notice contained in this Contract would otherwise
expire on a non-business day, the Notice period shall be extended to the next succeeding
business day. Saturdays, Sundays, and legal holidays recognized by the United States
Government shall not be regarded as business days. Counsel for the District and counsel
for the Consultant may deliver Notice on behalf of the District and the Consultant,
respectively. Any party or other person to whom Notices are to be sent or copied may
notify the other parties and addressees of any change in name or address to which
Notices shall be sent by providing the same on five (5) days written notice to the parties
and addressees set forth herein.

XVIl. EFFECTIVE DATE. This Contract shall become effective upon execution by both
the District and the Consultant and shall remain effective until terminated by either
the District or the Consultant in accordance with the provisions of this Contract.

XVIll. HEADINGS FOR CONVENIENCE ONLY. The descriptive headings in this
Contract are for convenience only and shall neither control nor affect the meaning
or construction of any of the provisions of this Contract.

XIX. AGREEMENT; CONFLICTS. This instrument, together with accompanying
Exhibit A, shall constitute the final and complete expression of this Contract
between the District and the Consultant relating to the subject matter of this
Contract. To the extent of any conflict between this instrument and Exhibit A, this
instrument shall control.

XX. DEFAULT AND PROTECTION AGAINST THIRD PARTY INTERFERENCE. A
default by either the District or the Consultant under this Contract shall entitle the
other to all remedies available at law or in equity, which may include, but not be
limited to, the right of damages, injunctive relief, and/or specific performance. The
District shall be solely responsible for enforcing its rights under this Contract
against any interfering third party. Nothing contained in this Contract shall limit or
impair the District’s right to protect its rights from interference by a third party to
this Contract.
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XXI.

XXIL.

XXIILI.

XXIV.

THIRD PARTY BENEFICIARIES. This Contract is solely for the benefit of the
District and the Consultant and no right or cause of action shall accrue upon or by
reason, to or for the benefit of any third party not a formal party to this Contract.
Nothing in this Contract, express or implied, is intended or shall be construed to
confer upon any person or corporation other than the District and the Consultant
any right, remedy, or claim under or by reason of this Contract or any of the
provisions or conditions of this Contract; and all of the provisions, representations,
covenants, and conditions contained in this Contract shall inure to the sole benefit
of and shall be binding upon the District and the Consultant and their respective
representatives, successors, and assigns.

COMPLIANCE WITH GOVERNMENTAL REGULATION. The Consultant shall
keep, observe, and perform all requirements of applicable local, State, and Federal
laws, rules, regulations, and ordinances. If the Consultant fails to notify the District
in writing within five (5) days of the receipt of any notice, order, required to comply
notice, or a report of a violation or an alleged violation, made by a local, State, or
Federal governmental body or agency or subdivision thereof with respect to the
services being rendered under this Contract or any action of the Consultant or any
of its agents, servants, employees, or materialmen, or with respect to terms,
wages, hours, conditions of employment, safety appliances, or any other
requirements applicable to provision of services, or fails to comply with any
requirement of such agency within five (5) days after receipt of any such notice,
order, request to comply notice, or report of a violation of an alleged violation, the
District may terminate this Contract, such termination to be effective immediately
upon the giving of notice of termination.

ARM’S LENGTH TRANSACTION. This Contract has been negotiated fully
between the District and the Consultant as an arm’s length transaction. The District
and the Consultant participated fully in the preparation of this Contract with the
assistance of their respective counsel. In the case of a dispute concerning the
interpretation of any provision of this Contract, the Parties are deemed to have
drafted, chosen, and selected the language, and any doubtful language will not be
interpreted or construed against any party.

COUNTERPARTS. This Contract may be executed in any number of
counterparts, each of which when executed and delivered shall be an original;
however, all such counterparts together shall constitute, but one and the same
instrument.
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Therefore, the Consultant and the District each intend to enter this Contract, understand
the terms set forth herein, and hereby agree to those terms.

ACCEPTED BY:

RI1zZETTA TECHNOLOGY SERVICES, LLC.

BY:
PRINTED NAME: William J. Rizzetta
TITLE: Managing Member
DATE:
WITNESS:
Signature
Print Name

THE PRESERVE AT WILDERNESS LAKE COMMUNITY DEVELOPMENT
DISTRICT

BY:

PRINTED NAME:

TITLE:

DATE:

ATTEST:

Secretary/Assistant Secretary
Board of Supervisors

Print Name

Exhibit A — Scope of Services
Exhibit B — Schedule of Fees
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EXHIBIT A
Scope of Services

ONE-TIME SERVICES: The Consultant shall provide the following One-Time Services to
the District pursuant to this Contract.

Website Development - Consultant shall provide all required content to a third
party responsible for design and implementation of a website for the District to
comply with Florida law, including, but not limited to, Chapter 189.069, Florida
Statutes, requiring that special districts operate and maintain an official internet
website. Details of the required content are shown in Exhibit A. Consultant shall
secure and register a domain name in the District’s name, which the domain shall
be owned by the District, for purposes of establishing the website.

E-mail Set-up - Consultant shall establish and register a domain name in the
District’s name for purposes of setting up and creating individual e-mail addresses
for supervisors, staff or employees as  designated by the District. Said domain
name shall be owned by the District.

STANDARD ON-GOING SERVICES: The Consultant shall provide the following
Standard On-Going Services to the District pursuant to this Contract:

1. Website Compliance and Management - Consultant shall be responsible for
ensuring District’'s on-going compliance with Florida law, including, but not limited
to, Chapter 189.069, Florida Statutes, requiring that special districts operate and
maintain an official internet web site throughout the term of this Contract.
Consultant shall maintain the domain for the District. Consultant will manage the
website maintenance contract provider and ensure they are meeting the
requirements of the contract with the District. Consultant will provide the website
maintenance provider with documents and updated content as required in
accordance with Chapter 189.0069 Florida Statutes.

2. E-mail - Consultant shall provide services including ongoing management of e-
mail accounts, hosting and backup in compliance with all applicable laws, including
public records law and public records retention.

REQUIRED WEB SITE CONTENT: Pursuant to section 189.016 & 189.069, Florida
Statutes, special district web sites will be required to include and make available the
following information or documents, which requirements may be changed from time to
time and which Consultant shall be responsible for ensuring District compliance
associated therewith. Changes to the requirements may be subject to additional fees:

1. The full legal name of the special district.

2. The public purpose of the special district.
3. The name, official address, official e-mail address, and, if applicable, term and
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appointing authority for each member of the governing body of the special district.
The fiscal year of the special district.
The full text of the special district's charter, the date of establishment, the
establishing entity, and the statute or statutes under which the special district
operates, if different from the statute or statutes under which the special district
was established. Community development districts may reference chapter 190 as
the uniform charter but must include information relating to any grant of special
powers.

6. The mailing address, e-mail address, telephone number, and website uniform
resource locator of the special district.

7. A description of the boundaries or service area of, and the services provided by,
the special district.

8. A listing of all taxes, fees, assessments, or charges imposed and collected by the
special district, including the rates or amounts for the fiscal year and the statutory
authority for the levy of the tax, fee, assessment, or charge. For purposes of this
subparagraph, charges do not include patient charges by a hospital or other health
care provider.

9. The primary contact information for the special district for purposes of
communication from the department.

10.A code of ethics adopted by the special district, if applicable, and a hyperlink to
generally applicable ethics provisions.

11.The budget of the special district and any amendments thereto in accordance with
s. 189.016.

12. Tentative budgets must be posted at least two (2) days before the budget hearing
and now remain on District websites for forty-five (45) days.

13.Final adopted budgets must be posted within thirty (30) days after adoption and
now remain on District websites for two (2) years.

14.Budget amendments must be posted within five (5) days after adoption and now
remain on District websites for two (2) years.

15. The final, complete audit report for the most recent completed fiscal year and audit
reports required by law or authorized by the governing body of the special district.

16.A listing of its regularly scheduled public meetings as required by s. 189.015(1).

17.The public facilities report, if applicable.

18.The link to the Department of Financial Services’ website as set forth in s.
218.32(1)(9).

19. At least seven (7) days before each meeting or workshop, the agenda of the event,
along with any meeting materials available in an electronic format, excluding
confidential and exempt information. The information must remain on the website
for at least one (1) year after the event.

o~

LITIGATION SUPPORT SERVICES: Prepare documentation in response to litigation
requests and provide necessary expert testimony in connection with litigation involving
District issues.
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EXHIBIT B
Schedule of Fees

One-Time Services will be billed at a fee pursuant to the following schedule:

Website Development: Yes X No $ 750.00
Email Set-up: Yes X No $ 500.00
Removal of old website content & transfer to Dropbox Yes X $ 200.00
Total One-Time Services: $1,450.00

Standard On-Going Services will be billed in advance monthly pursuant to the
following schedule:

MONTHLY
Website Compliance and Management: $ 100.00
Email (50 GB per user) at $15.00 per month per account:
Board Supervisor Account 5 X$15.00 $75.00
Onsite Staff Account X $15.00 $
Miscellaneous Account 0  X$15.00 $
Total Standard On-Going Services: $
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ADDITIONAL AND LITIGATION SUPPORT SERVICES:

Additional and Litigation Support Services will be billed hourly pursuant to the current
hourly rates shown below:

JOB TITLE: HOURLY RATE:
Managing Partner $300.00
Chief Financial Officer $250.00
Director $225.00
Regional District Manager $200.00
Financial Services Manager $200.00
Accounting Manager $200.00
Regional Licensed Community Association Manager $200.00
Systems Administrator $200.00
District Manager $175.00
Licensed Community Association Manager $175.00
Amenity Services Manager $175.00
Manager, Field Services $175.00
Clubhouse Manager $175.00
Senior Field Services Manager $150.00
Senior Accountant $150.00
Field Services Manager $125.00
Community Association Coordinator $100.00
Financial Associate $100.00
Staff Accountant $100.00
Accounting Clerk $ 85.00
Administrative Assistant $ 85.00
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